Bug Tracking
How our bug tracking system works?

We use a web based bug tracking software currently installed on

http://cubist.cs.washington.edu/projects/09sp/cse403/cookingspecial/bug/ . Both our team members and customers submit bugs through this software. However, we have two different projects under this software. "Cooking Special" project is only for team use. For any anonymous user, this project is invisible. We assign tasks and submit bugs using this section. "Cooking Special Bug Report" project is for customers or anonymous visitors to submit the bugs they have found or to request the features they want to see in our project.   

Here is a screenshot of our bug tracking system.

[image: image1.jpg]/2 Cooking SpecialAll Projects: Tasklist - Windows Intemet Explorer

TR B i cwshigton sl pojcss/es o3 cokinspecalfbusidex phpprojct=Odo=indedswich=1 = x|

1| Cooking SpeciallProjects Taskist

& jonn doe onndos) | @ My searches | @ Logout

Aiprokcs - I ©® Overvew | EFTaskist
[~ ; T ] @ Advanced smesearcnas [ |[0]
% D Proect Category TaskType  Severy  Summary Status Progress
> 2 Cooking Special Bug Report High Discover Our Bug Tracking Tool New
3 CookingSpecal Backena/Core  Task Low Documentation for Bug Tracker and Automated Tests Assigned
[ 4 Cooking Special Bug Report Testing Bug Report Very Low I am your customer! Unconfirmed L

Showingtasks 1-3 073 Page 101

Watch selected tasks -





1) How does a developer file a new bug.

"Cooking Special" Project on 

http://cubist.cs.washington.edu/projects/09sp/cse403/cookingspecial/bug/ is for our

developers to submit the bugs they have found. They log into the system by typing their usernames and passwords. This section is visible only to developers. You can check this section by typing "johndoe" as your username and password.

When a developer submits a new bug, he enters the category of the bug such as Data Gathering, Frontend or Backend, current status of the bug, severity of the bug, and priority. He can assign the bug to a person who is responsible from that category or add some other people to watch the process of handling this bug. Therefore the probability of missing any bug is minimized with this method.

2) How does a customer file a new bug.

If a customer goes to our bug tracking website, he won’t be able to see the submitted

bugs by our developers, but he will be able to submit new bugs by creating an account

 or even anonymously. Customer can either submit a bug in the system, or he can request a new feature.  He also enters the category of the bug so that the submitted bug is directed to the correct person who is responsible from that category. He can also specify the severity and priority of the bug. So developers can take immediate actions if there is a big problem with the system or some tasks can be prioritized over others if they are more severe. Customers can also specify their email address to watch the process of his submitted bug. He is mailed immediately in case of any process. 
How our testing system works?
We use JMeter for testing. JMeter is a desktop application written in Java, which allows users to load, test and analyze HTTP, HTTPS websites and even databases. We can query a web page and the database with different input strings in a loop.  Here is the screenshot of our first tests. 
[image: image2.jpg]= el

File Edit Run Options Help

7 & Testpan
¢ [ Thread Group

9 [ workeench

comments:
3 — Web Server
,W‘mwmm; e Sl oo wasiagonc ] port Number: | ]
Summary Repor HITP Reaquest
Cr— Protocol detaut htp: [t wethod: [SEr || Contontoncosing:

L R———

Patt rojecsoSspicsedtaicookingspecialindes e ]

[] Redirect Automatically (] Follow Redirects.

Use KeepAlive [] Use multipartfform-data for HTTP POST

‘Send Parameters With the Request:

Name. I Value ]_Encode? finclude Equ_|
Add Delete
‘Send Files With the Request:
File Pathy [Parameter .| MIME Type: |
Add_|| Browse. Deiete

Optional Tasks:

L] Retrieve All Embedded Resources from HTML Files [] Use as Monitor [] Save response as MDS hash?

Embedded URLS must match:





The test scripts are saved in .jmx files. As we build up our system, our testing mechanism will be pretty much writing and running these jmx files. Since we currently have a single index.php page in our host, we tested this page and here is a sample of our running testing system.
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